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Creating Requests
· [bookmark: _GoBack]Requests that are created for a fire centre are now correctly numbered with the fire centre number followed by a zero, rather than the fire centre number twice.  E.g. an RR created by Kamloops Fire Centre will be 50-1234-1 rather than 55-1234-1 which would indicate the RR was created by the K5 zone.  [50742]
Notifications
· Administrators can now create notification rules for a specific type of resource and/or a specific org unit.  [50743]
Known Issues
· When copying a resource request that has linked items, you are given the option to also include any of the attachments, and any of the linked items from the original request.  However, attachments on the linked items are not included.  [50703]
· Workaround 1: If only one of the linked items has attachments, begin the copy process from that item.  
· Workaround 2: If more than one of the linked items has attachments that are required, use the copy process to create the attachments for one of the items, and then manually add the attachments to the other items.
· If an administrator creates a new notification rule, and then in the same session creates or modifies a resource request in such a way as to trigger that notification, the email will not be generated correctly.  [50739]
· Workaround: After creating one or more notifications, exit RRT and go back in prior to doing work with resource requests.
· When creating a new RR, if you add multiple items, then sort the table so that they are not in the originally-added order, and then delete one of the items, the wrong item is deleted.  For example, if you click the second Delete button, the item that was added second is deleted, rather than the item that is currently in the second row. [50735]
· Workaround 1: Avoid sorting the table if you will be deleting items.
· Workaround 2: Avoid deleting items if you have already sorted the table.  Submit the RR, and then cancel the item(s) you wanted to delete.
· When trying to use the Download button, occasionally the message “could not initialize proxy - no Session” is given.
· Workaround: 
· Press the Back button on the error screen to return to the RR that is having issues.
· Copy the address (URL) from the address bar.  
· Close Internet Explorer (all windows, not just RRT).  Open Internet Explorer again, and paste the address you copied into the address bar (as opposed to browsing to the RR through the Dashboard) .
· Try the download again, and it should be successful.
· If you are unable to successfully download the RR after trying the above, report the date and time of failure to the help desk and state that this is related to “PTWeb ticket #50754”
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